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PUBLIC NOTICE No. 06/2025-26

Subject: Launch of DG Systems Webforms and discontinuation of Service Center
after 30.06.2025— Reg.

It is hereby brought to the notice of all concerned that the agreement between the
Central Board of Indirect Taxes and Customs (CBIC) and the vendor M/s Xeam Ventures
Pvt. Ltd., responsible for the operation and management of Service Centers for the filing of
import/export- documents, has expired on 30.06.2025.

2. In view of the above, the Directorate General of Systems (DG Systems) has developed
a number of Webforms to facilitate electronic filing of various Customs-related documents
and requests, which were earlier being submitted at Service Centers. These Webforms are

intended to ensure continued ease of doing business and paperless interface with Customs.

3. In this connection, it is informed that the following table may be referred to provide

access to different kind of users for various Webforms:

Sr. Webform Name Pre/.P ost Eligible Users
No. Login

ETP (Fresh) (Multiple . SEC, Custodian, Shipping Agent,
! SB) Post Login Shipping Line

Authorized Sea Carrier(Including
2 PCIN Enquiry in Excel  |Post Login Shipping Agent), Authorized
Exporter, Authorized Transhipper

3 BE Query Reply Post Login CHA, IEC, SEZ
4 SB Query Reply Post Login CHA, IEC, SEZ
5 BE Amendment Post Login CHA, IEC, SEZ
6 SB Amendment Post Login CHA, IEC, SEZ
7 SB Short Shipment Post Login CHA, IEC, SEZ

8 Unaccompanied Baggage |Post Login Any User

9 LCS Imports Report Post Login Custodians, CHAs, IECs
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10 [LCS Export Report Post Login Custodians, CHAs, IECs
11 CTID - .Customs Transit Post Login Authorlzed Transhipper, Custodian,
Declaration Train
12 IGM Amendment ICD  [Post Login Authorlzed Transhipper, Custodian,
Train
13 Shipping Line IGM off Post Login Authorlzed Transhipper, Custodian,
ICD Train
Acknowledgement for| . ) .
14 Shipping Line IGM for|Post Login Authorlzed Transhipper, Custodian,
Train
ICD
15 TP — Export (PCCC) Post Login Custodian Only
4. In view of above, all the stakeholders are hereby informed that officials from the

TSK Section will be available during office hours at Room No. 110 of the Customs House
Building (5B, Port User Building, Mundra Port, Mundra) to assist stakeholders in

understanding the use the Web forms.

5.

Difficulty, if any, faced in implementation of the said Public Notice, may be brought

to the notice of the undersigned through e-mail ID commr-cusmundra@pnic.in.

Copy to:

A R .

Digitally signed by

Nitin Saini

Date: 02-07-2025

di9atif)

Commissioner of Customs

Custom House, Mundra

The Chief Commissioner of Customs, Ahmedabad Zone — for information

All Additional / Joint Commissioners, Customs House, Mundra

All Deputy / Assistant Commissioners, Customs House, Mundra

Deputy Commissioner, EDI for uploading on the official website

Mundra Customs Brokers Association — for circulation among members

CFS Association, Mundra — for circulation among members

Notice Board
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