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Kind attention of all the Importers/Exporters/CHAs and all concerned is invited
towards the Circular No. 05/2025-Customs dated 17.02.2025 issued by CBIC regarding
automation of refund application and processing in Customs.
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For electronic disbursal of refunds, an online processing and disbursal of Customs
duty refund application has been developed and is enabled on the Customs Automated
System.
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In this regard, for ease of reference Circular No. 05/2025-Customs dated 17.02.2025
issued by CBIC is attached herewith wherein key aspects relating to the electronic
processing of refund have been elaborated.
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As a transitional measure, applicant may file refund either manually or online till
31.03.2025. However, no manual refund application shall be accepted after 31.03.2025,
unless the same is allowed by the Pr. Commissioner/Commissioner of Customs, for the
reasons to be recorded in writing.
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All the Importers/Exporters/CHAs and other concerned are hereby requested to
apprise themselves of the key aspects as indicated in the Circular No. 05/2025-Customs
dated 17.02.2025.
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All the Importers/Exporters/CHAs and other concerned are hereby also requested to
file all their future refund claims through online (ICEGATE Portal) mode only as no manual



CUS/AG/PN/1/2021-A/G-0O/0 Pr Commr-Cus-Mundra 1/2770842/2025

refund application shall be accepted after 31.03.2025 without any valid or plausible reason.
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A detailed guidelines has been issued by DG (System) in this regard on 17.02.2025. The said
guidelines are available on website www.icegate.gov.in. The stakeholders may reach the
guidelines by clicking the buttons:

Advisories - User Manual - Customs Process of Other Refund
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Any difficulty noticed in the implementation of this Public Notice may be brought to
the notice of this office.

i /Encl: Circular No. 05/2025-Customs dated 17.02.2025

Signed by K Engineer

Date: 20-03-2025 16:31:46

Principal Commissioner of Customs
Custom House, Mundra

Copy for information to :

1. The Chief Commissioner of Customs, Ahmedabad.

. The Additional Commissioner of Customs, Import, Custom House, Mundra
. All the DCs/ACs of Custom Holuse, Mundra

. All Assessment/Docks Officers, Custom House, Mundra

. DC/AC, EDI, Custom Housae, Mundra - for uploading on website.

. Mundra Customs Broker Association - For circulation among members.

. Notice Board.
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