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PUBLIC NOTICE No. .09./2025

Subject: Discontinuation of Service Centre after 30.06.2025.: M/Reg.
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Date 03-07-2025

It is to bring in the notice of the trade and other stakeholders that, DG Systems,
CBIC is developing a number of webforms to facilitate filing of various documents which
were hitherto being filed from Service Centers. The shift in filing of documents from
Service Centre to Webforms is a major shift from the existing practice. This strategic
shift aligns with broader goals of digital transformation, aiming to streamline

operations, and improve accessibility for stakeholders.
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In view of the same, following table of various webforms may be referred to

provide access to different kind of users relevant to this port for their use -

Sr.

Webform Name

Pre Login/
Post Login

User Role

No.

ETP (Fresh)

Post Login

SEC, Custodian, Shipping Agent, Shipping Line

(Multiple SB)

Authorised Sea Carrier (Including Shipping Agent),

lctp - Custom

1.
2. [PCIN Enquiry in| Post Login i | .
excel Authorised Exporter, Authorised Transhipper
3. |BE Query Reply | Post Login [CHA, IEC, SEZ
4. |SB Query Reply | Post Login |CHA, IEC, SEZ
5. |BE Amendment | Post Login |[CHA, IEC, SEZ
6. |ISB Amendment Post Login |[CHA, 1EC, SEZ
7' SB Short| Post Login |[CHA, IEC, SEZ
Shipment :
8. Unaccompanied Post Login |Any User
Baggage _ : _
9. |[LCS Imports| Post Login Custodians, CHAs, IECs
10 Reparss Post Login |Authorised Transhipper, Custodian, Train




Transit
Declaration

ICD

11.[IGM  Amendment| Post Login |Authorised Transhipper, Custodian, Train T
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14.|ILCS Exports| Post Login |Custodians, CHAs, IECs
Reports
15./TP - Export| Post Login |Only the Custodian
(PCCO)
3. All stakeholders are advised to acquaint themselves with these changes and take

necessary steps to adapt to the new system. In this connection, it is to inform that,
ICEGATE vertical of DG System has planned Pahal and outreach sessions to inform about
the deployed/live webforms on Icegate.gov.in. All stakeholders are requested to participate
in the Pahal and outreach sessions in order to appraise themselves with these webforms and
to cope up with the upcoming transitions.

4. Further, since after the implementation of these webforms services of these Service
Centers will not be required, all stakeholders are requested to make them aware for full use
of the above webforms so that the relevant stakeholders may do the required job themselves

without visiting these Service Centers.

5. However, all stakeholders are hereby informed that, to facilitate the stakeholders,

two officials will be available during office hours on Ground Floor of this office Building

to assist stakeholders in understanding the use of these webforms.

6. This issues with the approval of the Comrnissioner of Customs, Custom House

Kandla. Digitally signed by
VISHWAJEET SINGH
Date: 03-07-2025

15:5&ikBWAIEET SINGH)
Additional Commissioner,
Custom House Kandla.

1. The Chief Commissi
2. The Commissioner 0
Copy to:

1. As per Mailing List of
2. The Systems Manager,
3, Custom Division, Bhuj.
4, Notice Board.

5. Guard File.

oner of Customs, Gujarat Zone, Ahmadabad.
f Customs, Custom House Kandla.

Public Notice and Notice Board, C.H. Kandla.
EDI, C.H. Kandla, for uploading on website.
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