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This Order-in-Original is granted to the concerned free of charge.
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Any person aggrieved by this Order-in-Original may prefer a First Appeal
under  Section 19(1) of the Right to Information Act, 2005 to: Shri S.
Sathianarayanan, Additional Commissioner, First Appellate Authority,
Additional Commissioner (CCO), 2nd Floor, Customs House, Nr. All India
Radio, Navrangpura, Ahmedabad.
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Appeal shall be filed within thirty days from the date of receipt of this
order in accordance with the provisions of section 19(1) of the Right to
Information Act, 2005, before the Appellate Authority.

BY E-MAIL / RTI MIS Portal

REPLY UNDER SECTION 7(1) OF THE RIGHT TO INFORMATION
ACT, 2005

RTI ORDER NO. 01/2026-27

Please refer to your RTI application No. CCCGZ/R/E/26/00023 dated
27.03.2026.

2. In this connection, the information sought is attached herewith in
terms of letter dated 07.07.2023 for reference.

(Tekwani Neena Deepak)
09-04-2026
(Central Public Information Officer),

CCO (Customs), Ahmedabad Zone.

To,
BALMER LAWRIE and Co. Ltd., OFFICE NO 101-103, ASCOT CENTER, DP
ROAD, ANDHERI E, Mumbai, Maharashtra-400099, Mobile no. 9408530693.
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Date: 07-07-2023

To,

The OSD, Cus-VI

Customs Policy Wing, CBIC
North Block, New Delhi

Sir,
Subject: Request to make one G-Card valid in all Customs Commissionerates:
m/r

On the above cited subject, kind reference is invited towards your letter E No.
520/07/2013-Cus. VI (Vol. IlI) dated 21.03.2023 and reminder email dated
05.06.2023, wherein it has been requested to examine the issues raised in the
representations and provide inputs/comments on the same.

2. In this connection, inputs / comments on the points mentioned in the above letter
are as under :

e The suggestion for making G- Card valid to function at any Customs location on
behalf of his/her employer CB/CHA at all Customs Commissionerates in India may
be considered subject to the condition that CB has duly obtained permission to work
in that jurisdiction. Conducting a common examination at all-India level for issuance
of G card may also be considered as a step in this direction.

¢ The suggestion may be considered only in respect of such 'G' card holders, for which
Customs Broker is having permission to work in all Indian Ports (Cargo Clearance)
and Sea Ports (Cargo Depot)

¢ After implementation of CBLMS portal, process of issuance of ‘F, ‘G’ and ‘H’ cards
has already been made completely online.

e After implementation of CBLMS portal, facility to view ‘F, ‘G’ and ‘H’ cards by
scanning QR code has already been made online.

e NOC from present Customs Broker should not be made mandatory since it might
make such 'G' card holders being prone to exploitation by the present Customs
Broker.
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3. This is issued with the approval of the Chief Commissioner.

Yours faithfully,

Aman Saxena
DEPUTY COMMISSIONER
07-07-2023
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